CRESCENTA VALLEY WATER DISTRICT

2700 Foothill Boulevard
La Crescenta, California

Agenda for the
Regular Meeting of the Board of Directors
of the Crescenta Valley Water District
to be held on February 2, 2016 at 7:00 p.m.

Posted: January 29, 2016 at 3:00 p.m.

Any written materials distributed to the Board in connection with this agenda will be made
available at the same time for public inspection at the District office located at the above address.

Call to Order and Determination of Quorum

Pledge of Allegiance

Adoption of Agenda

Public Comments

At this time the public shall have an opportunity to comment on any non-agenda item relevant to
the subject matter jurisdiction of the Board. This opportunity is non-transferable and speakers
are limited to one three (3) minute comment.

Foothill Municipal Water District Report

1. Report on activities at Foothill Municipal Water District.
Consent Calendar

1. Consideration and approval of the Minutes of the Adjourned Regular Meeting on
January 19, 2016.

Action Calendar

The public shall have an opportunity to comment on any action item as each item is considered by the
Board prior to action being taken. This opportunity is non-transferable and speakers are limited to one
two (2) minute comment.

1. Appeal of High Water Bill — Consideration and possible action to grant a request for
relief from a high water bill by Ms. Eileen Kuse at 3235 Mills Ave.

2. 8-Inch Water Main Replacement on the 2600 Block of Harmony Place, 3900 Block
of Park Place, and 3700 Block of Glenwood Ave - Project E-960 Consideration and
motion to authorize the General Manager to award a contract to the lowest responsible
bidder, GRFCO, Inc. for the water main replacement on the 2600 Block of Harmony
Place, 3900 Block of Park Place, and 3700 Block of Glenwood Ave at a cost of
$250,950 and establish a contingency amount of $25,100 (10% of contract) to cover the
cost of unforeseen or additional work.

3. 10-Inch_ Water Main Replacement on the 2800 Block of Prospect Ave and 4400
Block of Glenwood Ave -Project E-961 - Consideration and motion to authorize the
General Manager to award a contract to the lowest responsible bidder, GRFCO, Inc. for
the water main replacement on the 2800 Block of Prospect Ave and 4400 Block of
Glenwood Ave at a cost of $181,500 and establish a contingency amount of $18,200
(10% of contract) to cover the cost of unforeseen or additional work

4. Discussion Regarding SB-814 — Discussion regarding pending legislation SB-814.
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5. Water and Wastewater Cost of Service Study, Project M-958 — Discussion of Water
and Wastewater Cost of Service Study.

6. General Manager Outside Employment — Discussion and possible action on proposed
outside consulting arrangement for the General Manager.

7. Discussion Regarding Signs on District Property — Discussion regarding signs posted
on District property in violation of Section 12.10 of the Rules and Regulations.

Information Items

Written Communications to District

Staff Reports
e Secretary-Treasurer
e General Manager
e District Engineer
e Program Specialist
¢ Information Technology

Attorney Report

Reports of Committees

e Engineering Committee

e Finance Committee

e Employee Relations Committee

e Policy Committee

e Community Relations/Water Conservation Committee
e Emergency Planning Committee

Director’s Oral Reports
Report on issues, meetings, or activities attended by Directors.
Closed Session

e Conference with Legal Counsel
o Existing litigation pursuant to paragraph (1) of subdivision (d) of Section 54956.9:
Crescenta Valley Water District vs. City of Glendale, et al., Los Angeles Superior Court
case no. BC595199.

e Conference with Labor Negotiators (§854957.6)
o District negotiators: Thomas Love and Ron Mitchell
o Employee organization: AFSCME

e Conference with Labor Negotiators (854957.6)
o District negotiators: Thomas Love
o0 Employee organization: Management Unit

Board Members' Request for Future Agenda ltems
Adjournment
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CRESCENTA VALLEY WATER DISTRICT

ADJOURNED REGULAR MEETING, BOARD OF DIRECTORS
January 19, 2016

Pursuant to the order of the Board of Directors of the Crescenta Valley Water District, made at
the Regular Meeting of January 5, 2016, an Adjourned Regular Meeting was held on January 19,
2016, at 7:00 p.m. at the District office at 2700 Foothill Blvd., La Crescenta, California, with
President Kerry D. Erickson presiding.

At roll call, the following Directors and staff members were present:

Directors: James D. Bodnar
Michael L. Claessens
Kerry D. Erickson
Kenneth R. Putnam
Judy L. Tejeda

Attorney: Thomas S. Bunn
General Manager: Thomas A. Love
Secretary-Treasurer: Ron L. Mitchell

District Engineer: David S. Gould

Others Present: Mark Hass, IT Manager

Christy Scott, Program Specialist
Wendy Holloway, Customer Accounts Supervisor
Kathy Ross, FMWD Board of Director

PLEDGE OF ALLEGIANCE
President Erickson opened the meeting by asking Director Claessens to lead the Board and staff
in reciting the Pledge of Allegiance.

ADOPTION OF AGENDA

It was moved by Director Tejeda, seconded by Director Bodnar and carried by a 5-0 vote
that the Agenda for the Adjourned Regular Meeting of January 19, 2016 be adopted as
presented.

PUBLIC COMMENT - None

FOOTHILL MUNICIPAL WATER DISTRICT REPORT - Kathy Ross reported on the
meeting held January 19, 2016 and said a representative from MWD gave an Integrated
Resource Plan (IRP) presentation. MWD needs to shift their focus towards education programs
for outdoor water usage and landscape services. The Directors cast their vote for the LAFCO
Representative for Mr. Mel Matthews. She also reported that FMWD’s audit is complete.
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CONSENT CALENDAR

It was moved by Director Claessens, seconded by Director Bodnar and carried by a 5-0
vote to approve the Minutes of the Regular Board Meeting held on January 5, 2016, and
ratify the disbursements for December 2015 which consisted of:

Payment of demands against the Crescenta Valley Water District on or before December
31, 2015 the same having been approved by the General Manager, Thomas A. Love, and
heretofore paid, be ratified and approved subject to audit, in the aggregate sum of Six
Hundred Eighty One Thousand Seven Hundred Thirty Three Dollars and Twenty Three
cents (681,733.23), which is composed of the individual items set forth herein.

ACTION CALENDAR

Water and Wastewater Cost of Service Study, Project M-958 — Mr. Gould gave a
presentation to the Board on the Water and Wastewater Cost of Service Study. They discussed
goals for the updated water rate structure, alternative rate structures, the current water rate
structure, and a comparison of rate structures and rate designs. The Board asked several
questions, and requested more information for further discussion and the next board meeting

LAFCO Special District Alternate Representative Ballot —

It was moved by Director Bodnar, seconded by Director Claessens and carried by a 5-0
vote to cast the District’s ballot for the LAFCO Special District Representative for Mr. Mel
Matthews.

Fiscal Year 2015/16 Second Quarter Budget Review — Mr. Love discussed with the Board the
Second Quarter Budget Review. He discussed the lower water production and that water
demands are below the conservation target which results in reduced revenue. Staff is evaluating
operational changes to increase groundwater production, and additional cost reductions are being
evaluated.

INFORMATION ITEMS - LA Times: Water regulators propose further relaxation of
conservation requirements.

WRITTEN COMMUNICATIONS TO DISTRICT — Water Education for Latino Leaders sent
a flyer regarding a conference to be held on March 4-5, 2016 regarding water policy priorities
with other water district directors, mayors, councilmembers, and county supervisors from around
California.

REPORTS OF PERSONNEL

SECRETARY-TREASURER - Mr. Mitchell provided the summary Recap of Investments for
Fiscal Year 2015/16.

GENERAL MANAGER - Mr. Love reported that water production of 2.83 MGD represents a
26% reduction in water use from 2013. The District remains in compliance of the State mandate.
District water production for the period June 2015 to December 2015 was 694 million gallons
compared with 981 million gallons in 2013, which is a 29% reduction.
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This month there are three employment anniversaries: Joe Huerta - 30 years, Dave Spain - 29
years, and David Rawlings — 4 years. As of December 31%, the District has worked 570 days
without a lost time accident.

DISTRICT ENGINEER

Water Production — For the period of January 1 through January 17, 2016, water production
averaged 45.2 million gallons per day, which is 16.1% less than the daily average production of
the same period in 2015. This is 22.0% less from the daily average production of the previous
five years. SWRCB Conservation — 29.3% less than June 2013- February 2014 period.

Rainfall: January 2016 3.73”
Season-to-date: 5.72”

Administrative and Field Operations — Mr. Gould provided a memorandum and discussed the
following:
Rainfall Update — 3.73” for January 2016. Rainfall total for 2015-16 is at 5.72".

Report on Engineering:

CIP Projects — Ocean View Chlorination Project — Building — Mobilization — Early
February 2016. Pipeline Projects — Bid opening date: January 27, 2016. Well 16 —
Pipeline & Building — Building & Facilities — Building to be completed by January 26,
2016. Electrical and Pump installed the week of January 25, 2016.Dedication Ceremony
— TBA. Pickens Canyon Slope Repair — Brush clearance — week of January 25, 2016.
Start construction week of February 1, 2016. Wastewater Lift Station — Emergency
Electrical Generator — Bid opening date: January 27, 2016.

Water and Wastewater Cost of Service — See staff report.

Nitrate Removal Treatment Facility at Well 2 Project - DWR approved Greater Los
Angeles Region amount of $27.2M. CVWD’s grant amount - $705,774.45. Design re-
started — 50% technical memorandum by March 4, 2016.

Crescenta Valley County Park Stormwater Recharge Facility Study — No report.
ULARA - Court date — January 15, 2016.
La Canada Flintridge — Water Committee — No Report.

Water Meter Replacement Program: FY 15/16 Water Meter Replacement Program —
replaced 386 meters to date.

Report on Administrative and Field Operations:

Well Status — Well production capacity — Averaging 2.0 MGD for December.
Field Maintenance and Operations update for January 1 — January 15, 2016

Reservoir Site Maintenance — Complete Reservoir site assessments.

Water lateral leaks & repairs
e 3341 Encinal
e 2734 Paraiso Way
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e 2615 Honolulu
e 2214 Del Mar
e 3317 Honolulu

Fire Hydrant Leak — No Report.

Water Main Leaks — No Report.

Reservoir Maintenance — No Report.

January 19, 2016
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Sewer Maintenance — 5200 — 5300 Blocks of Ramsdell. 5000 Block of Cloud. 2900 —

3100 Blocks of Frances. 5100 Block of Daver & Parham. 5000 — 5300 Blocks of
Pennsylvania. 2900 — 3000 Blocks of Henrietta. 3000 Block of Brookhill.

PROGRAM SPECIALIST - Ms. Scott reported on the FMWD shutdown that is scheduled for

February 29, 2016 to March 10, 2016. She also provided an update for water conservation and
the regulatory update.

Monitoring Report Submitted to State for December 2015:

Production Numbers

e Total Water Production December 2015:

e Total Water Production December 2013:

e Percent Reduction:

o Residential Gallons per Capita per Day(R-GPCD) December 2015:
Compliance Reporting

e Days of outdoor Irrigation Allowed: 2

e Number of Water Waster Complaints: 12

e Number of Follow-ups: 12

e Number of Warnings: 12

e Number of Penalties: 0
Mandatory Water Reduction Goal

e Compliance Period: June 2015 — February 2016

e Compliance Goal 380 AF

e Acre Feet Saved for July 87 AF

e Acre Feet Saved to Date during compliance period 867 AF

e Acre Feet Saved Beyond Required Target 488 AF
Turf Rebates: (FINAL NUMBERS)

e Pending Applications: 0

e CVWD Funds Remaining: 0

e Funds Submitted to MWD July 2014 to date $739,870

e MWD outstanding: $94,800

e Square Feet Removed 371,035

287 AF
356 AF
24.5%

88

Ms. Scott reported the UWMP will be due to the Department of Water Resources July 1, 2016.
The last of the three table top exercises took place on December 10, 2015. On November 13,
2015, Governor Brown issued Executive Order B-36-15 which called for an extension of urban
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water use restrictions until October 31, 2016 should drought conditions persist through January
2016. Also, SB 814 (Hill) was introduced this January to prevent unreasonable waste of water
and would require water suppliers to take enforcement actions against excessive water users.
The Board asked that this item be placed on the next agenda for discussion.

INFORMATION TECHNOLOGY - Mr. Hass reported they have been doing a mock stress
test on the disaster recovery system, and the next step we will be doing a mock security
penetration analysis.

ATTORNEY - Mr. Bunn reported ACWA has drafted a constitutional amendment to make an
exemption for tiered rate from Proposition 218 and this is being reviewed by the Attorney
General. The Public Records Act case where LADWP sued to stop MWD from releasing names
on customers who received turf rebates, last fall a Judge granted a temporary restraining order to
not release the names until he had a chance to review it; however his final decision was made
that they do have to release the names. Also, Mr. Bunn reported on a Proposition 26 case against
a wholesale water agency where a retail water agency is suing because the wholesale rate is in
violating of Proposition 26. The court agreed with the retail agency eight months ago and now
the Court of Appeals has also agreed.

REPORTS OF COMMITTEES

Engineering Committee — Mr. Gould reported that the Committee will meet on January 29,
2015 and 8:00 a.m.

Finance Committee — Mr. Mitchell reported that the Committee had not met; however a
meeting will be scheduled as needed.

Employee Relations Committee — Mr. Love reported that the Committee had not met; however
a meeting will be scheduled as needed.

Policy Committee — Mr. Mitchell reported that the Committee had not met; however a meeting
will be scheduled as needed.

Community Relations/Water Conservation Committee — Director Erickson reported that the
Committee had not met; however a meeting will be scheduled as needed.

Emergency Planning Committee — Director Claessens reported that the Committee had not
met; however a meeting will be scheduled as needed.

DIRECTORS ORAL REPORTS

Director Claessens reported he is on a committee where they are planning the medians on
Foothill Blvd.

Director Putnam — No Report
Director Tejeda — No Report
Director Bodnar — No Report

Director Erickson — No Report
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CLOSED SESSION — No Reportable Action

ADJOURNMENT

There being no other business to come before the Board at 9:52 p.m., it was moved by Director
Tejeda, seconded by Director Claessens and carried that the meeting be adjourned to February 2,
2016 at 7:00 p.m.

APPROVED

Kerry D. Erickson Ron L. Mitchell
President Secretary-Treasurer































































CRESCENTA VALLEY WATER DISTRICT
BOARD OF DIRECTORS - STAFF REPORT

Action Item No. 4

To: Honorable President and Members of the Board of Directors February 2, 2016
From: Christy J. Scott

Subject: SB 814 Excessive Water Use

ACTION ITEM:

1. SB 814, Excessive Water Use

SB 814 (Hill) was introduced this January to prevent unreasonable waste of water and would require water
suppliers to take enforcement actions against excessive water users. (Attached)

This bill would declare that excessive water use, as defined by each urban retail water supplier, is a
waste or unreasonable use of water. This bill would prohibit excessive water use by a residential
customer and would make a violation of this prohibition an infraction punishable by a fine of at least
$500 per 100 cubic feet of water used above the excessive water use definition in a billing cycle. By
creating a new infraction, this bill would impose a state-mandated local program.

This bill would provide that these provisions apply only during a period for which the Governor has
issued a proclamation of a state of emergency based on drought conditions

DISCUSSION:

This is the Senate Bill which was discussed in the Adjourned Board Meeting, January 19, 2016. There have not
been any updates since that time. Currently, ACWA has voted to oppose unless amended, as did the CMUA
(California Municipal Utilities Association).

Kathy Cole from MWD (also the Vice Chair on the ACWA Legislative Committee) said that since this is a
retailer issue, MWD hopes to gather intel from their member agencies before engaging officially.

This bill, if passed as written, would apply only during a period for which the Governor has issued a
proclamation of a state of emergency based on drought conditions and individual water suppliers would
determine what constitutes excessive water usage.

This bill was introduced on January 4, 2016 and cannot be acted upon until after February 4, 2016.

RECOMMENDATION:
Staff will continue to monitor this Senate Bill.

Prepared by: Submitted by:

Christy J. Scott Thomas A. Love, PE
General Manager

Attachments:
1. SB 814 Text
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Action Item No. 2
February 2, 2016

2. SB 814 Fact Sheet
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BILL NUMBER: SB 814 INTRODUCED
BILL TEXT

INTRODUCED BY Senator Hill
JANUARY 4, 2016

An act to amend Section 6254.16 of the Government Code, and to add
Chapter 3.3 (commencing with Section 365) to Division 1 of the Water
Code, relating to water.

LEGISLATIVE COUNSEL'S DIGEST

SB 814, as introduced, Hill. Drought: excessive water use: urban
retail water suppliers.

The California Constitution requires the reasonable and beneficial
use of water. Existing law requires the Department of Water
Resources and the State Water Resources Control Board to take all
appropriate proceedings or actions to prevent waste, unreasonable
use, unreasonable method of use, or unreasonable method of diversion
of water in this state. Existing law authorizes any public entity, as
defined, that supplies water at retail or wholesale for the benefit
of persons within the service area or area of jurisdiction of the
public entity to, by ordinance or resolution, adopt and enforce a
water conservation program to reduce the quantity of water used for
the purpose of conserving the water supplies of the public entity.
Existing law provides that a violation of a requirement of a water
conservation program is a misdemeanor punishable by imprisonment in
the county jail for not more than 30 days, or by fine not exceeding
$1,000, or both.

This bill would declare that excessive water use, as defined by
each urban retail water supplier, is a waste or unreasonable use of
water. This bill would prohibit excessive water use by a residential
customer and would make a violation of this prohibition an infraction
punishable by a fine of at least $500 per 100 cubic feet of water
used above the excessive water use definition in a billing cycle. By
creating a new infraction, this bill would impose a state-mandated
local program.

This bill would provide that these provisions apply only during a
period for which the Governor has issued a proclamation of a state of
emergency based on drought conditions.

The California Public Records Act requires that public records, as
defined, be open to inspection at all times during the hours of a
state or local agency and that every person has a right to inspect
any public record, with specified exceptions. Existing law prohibits
the act from being construed to require the disclosure of certain
information concerning utility customers of local agencies, with
specified exceptions.

This bill would require certain information about residential
customers that violate the prohibition on excessive water use to be
made available under the act upon request. By increasing the duties
of local officials, the bill would impose a state-mandated local
program.

The California Constitution requires local agencies, for the



purpose of ensuring public access to the meetings of public bodies
and the writings of public officials and agencies, to comply with a
statutory enactment that amends or enacts laws relating to public
records or open meetings if that enactment contains findings
demonstrating that the enactment furthers the constitutional
requirements relating to this purpose.

This bill would make legislative findings to that effect.

The California Constitution requires the state to reimburse local
agencies and school districts for certain costs mandated by the
state. Statutory provisions establish procedures for making that
reimbursement.

This bill would provide that no reimbursement is required by this
act for a specified reason.

Vote: majority. Appropriation: no. Fiscal committee: yes.
State-mandated local program: yes.

THE PEOPLE OF THE STATE OF CALIFORNIA DO ENACT AS FOLLOWS:

SECTION 1. Section 6254.16 of the Government Code is amended to
read:

6254.16. Nothing in this chapter shall be construed to require
the disclosure of the name, credit history, utility usage data, home
address, or telephone number of utility customers of local agencies,
except that disclosure of name, utility usage data, and the home
address of utility customers of local agencies shall be made
available upon request as follows:

(a) To an agent or authorized family member of the person to whom
the information pertains.

(b) To an officer or employee of another governmental agency when
necessary for the performance of its official duties.

(c) Upon court order or the request of a law enforcement agency
relative to an ongoing investigation.

(d) Upon determination by the local agency that the utility
customer who is the subject of the request has used utility services
in a manner inconsistent with applicable local utility usage
policies.

(e) Upon determination by the local agency that the utility
customer who is the subject of the request is an elected or appointed
official with authority to determine the utility usage policies of
the local agency, provided that the home address of an appointed
official shall not be disclosed without his or her consent.

(f) Upon determination by the local agency that the public
interest in disclosure of the information clearly outweighs the
public interest in nondisclosure.

(g) Regarding residential customers that violate the prohibition
on excessive water use described in Section 367 of the Water Code.

SEC. 2. Chapter 3.3 (commencing with Section 365) is added to
Division 1 of the Water Code, to read:
CHAPTER 3.3. EXCESSIVE RESIDENTIAL WATER USE DURING DROUGHT

365. (a) The Legislature finds and declares that this chapter is
in furtherance of Section 2 of Article X of the California
Constitution as intended to prevent the unreasonable use or the waste
of water and to protect water resources in the interest of the



people and for the public welfare.

(b) For the purposes of this chapter, "urban retail water supplier"
has the same meaning as provided in Section 10608.12.

366. (a) (1) Each urban retail water supplier shall establish a
definition of excessive water use by a customer of the urban retail
water supplier that considers, but is not necessarily limited to
addressing, all of the following factors:

(A) Average daily use.

(B) Full-time occupancy of households.

(C) Amount of landscaped land on a property.

(D) Rate of evapotranspiration.

(2) An urban retail water supplier may also consider seasonal
weather changes when establishing a definition of excessive water use
by a customer of the urban retail water supplier.

(b) An urban retail water supplier shall define and measure
excessive water use in terms of hundreds of cubic feet of water used
during the water supplier's regular billing cycle.

(c) An urban retail water supplier shall adopt the definition of
excessive water use and make any other changes necessary to implement
this chapter by adopting a new rule or ordinance or by amending an
existing rule or ordinance relating to drought or water conservation.

367. (a) Excessive water use 1s a waste or unreasonable use of
water.

(b) Excessive water use by a residential customer is prohibited.

(c) A violation of subdivision (b) is an infraction punishable by
a fine of at least five hundred dollars ($500) per hundred cubic feet
of water used above the excessive water use definition in a billing
cycle. Any fine imposed pursuant to this subdivision shall be added
to the customer's water bill and is due and payable with that water
bill. Each urban retail water supplier shall have a process for
nonpayment of the fine, which shall be consistent with the water
supplier's existing process for nonpayment of a water bill. That
process may include, but is not necessarily limited to, the
imposition of nonpayment penalties, interruption of water service,
and placing of a lien on the customer's real property.

(d) A violation of subdivision (b) where a demonstrable water leak
at the residence occurred and a fix to that leak is underway shall
not be punishable pursuant to subdivision (c). Other reasonable
justifications for excessive water use shall be considered consistent
with subdivision (e).

(e) (1) An urban retail water supplier shall establish a process
for the appeal of a violation of subdivision (b) whereby the customer
may contest the imposition of any fine or penalty for excessive
water use.

(2) As part of the appeal process, the customer shall be provided
with an opportunity to provide evidence of a bona fide reason for the
excessive water use, including evidence of a water leak meeting the
requirements of subdivision (d), a medical reason, or any other
reasonable justification for the water use.

368. This chapter applies only during a period for which the
Governor has issued a proclamation of a state of emergency under the
California Emergency Services Act (Chapter 7 (commencing with Section
8550) of Division 1 of Title 2 of the Government Code) based on
drought conditions.

SEC. 3. The Legislature finds and declares that Section 1 of this
act, which amends Section 6254.16 of the Government Code, furthers,



within the meaning of paragraph (7) of subdivision (b) of Section 3
of Article I of the California Constitution, the purposes of that
constitutional section as it relates to the right of public access to
the meetings of local public bodies or the writings of local public
officials and local agencies. Pursuant to paragraph (7) of
subdivision (b) of Section 3 of Article I of the California
Constitution, the Legislature makes the following findings:

The Legislature finds that it is in the public's interest to be
made aware of excessive water use during a drought in order to help
prevent the unreasonable use or waste of water to protect water
resources in the interest of the people and for the public welfare.

SEC. 4. ©No reimbursement is required by this act pursuant to
Section 6 of Article XIII B of the California Constitution because
the costs that may be incurred by a local agency or school district
under this act would result from a legislative mandate that is within
the scope of paragraph (7) of subdivision (b) of Section 3 of
Article I of the California Constitution or because the costs that
may be incurred by a local agency or school district will be incurred
because this act creates a new crime or infraction, eliminates a
crime or infraction, or changes the penalty for a crime or
infraction, within the meaning of Section 17556 of the Government
Code, or changes the definition of a crime within the meaning of
Section 6 of Article XIII B of the California Constitution.



Senator Jerry Hill, 13™ Senate District
SB 814 — Reducing Excessive Water Use — Factsheet

IN BRIEF

To prevent the unreasonable waste of water, SB 814
will require California’s water suppliers to take
enforcement actions against excessive water users.

THE PROBLEM

Under the State Water Resources Control Board’s (the
“Board”) emergency regulations, water use restrictions
may vary slightly among the 411 water supplier
territories throughout the state. But in general,
residential water users can be — and are — fined $500 a
day for the following:

e Using a hose to wash a car without an automatic
shutoff valve

e Washing down a driveway or sidewalk

e Watering outdoor landscaped areas within 48
hours of it raining

e Watering outdoor landscapes on the wrong day
or during the wrong period of the day, as
established by local rules

However, while $500 fines can be assessed for these
infractions, residential water users in California that
use an excessive amount of water are not subject to
any fines. The great majority of Californians are
making sacrifices to conserve water and meet the
mandatory statewide water conservation goal of 25%,
but there is a segment of residential water users appear
to be using as much water as they want, whenever they
want. This is a clear inequity in California’s efforts to
conserve water during the state’s worst drought in
recorded history.

It’s unknown how many residential water users have
been fined, but according to data collected by the
Board, between April and October 2015, water
suppliers issued at least 60,000 penalties for water
waste or not meeting conservation goals. This number
also includes drought surcharges. The only known
water supplier that assesses penalties on excessive
water users is East Bay MUD because the state
currently doesn’t compel water suppliers to have an
excessive water use policy.

In the face of such a severe drought, all Californians
should have to cut back water use. By not publicly
identifying and taking enforcement actions against
excessive water users, the state’s water suppliers aren’t
meeting Governor Brown’s 2014 Executive Order to
“bring enforcement actions against illegal diverters and
those engaging in the wasteful and unreasonable use of
water.”

BACKGROUND

California is experiencing the worst drought in modern
history. According to the Public Policy Institute of
California, “the three-year period between fall 2011
and fall 2014 was the driest since recordkeeping began
in 1895.” In response, in April 2015, Governor Brown
declared a state of emergency, requiring a 25%
reduction of water use statewide. To meet this goal, the
State Water Resources Control Board issued
emergency regulations in May 2015. The regulations
require each individual water supplier to reduce its
water use by varying water conservation rates, ranging
from 4% to 36%. Each of the state’s 411 water
suppliers must report monthly conservation data
enforcement statistics to the Board every month. Any
water supplier that doesn’t meet its established
conservation threshold can be fined by the Board up to
$500 per day.

Under the Board’s emergency drought regulations,
residential water users are prohibited to hose down
driveways, to cause water runoff, to use hoses without
shutoff nozzles, and more. Any person who breaks
these rules can result in a fine of up to $500 per day,
assessed by the local water supplier. In addition, the
California Public Utilities Commission (CPUC)
oversees Investor Owned Utility (IOU) water
suppliers, which deliver water to about 16% of the
state. The CPUC has ordered all IOU water suppliers
to implement similar measures to comply with the 25%
water reduction mandate.

The Board’s emergency regulations don’t preclude a
local water supplier from adopting more stringent
conservation measures and local suppliers retain
overall enforcement discretion in enforcing the
emergency regulations to conserve water. It’s up to
each local water supplier to decide if and when to issue
fines. The Board has encouraged water suppliers to



develop their own progressive enforcement practices to
promote conservation.

The $500 fines are typically assessed on average
residential water users, people living in households
that use about 11,700 (based on the Board’s reported
average daily household use for September 2015 of 97
gallons per day) gallons per month. At the same time,
excessive water users — households that in some cases
are using more than 80,000 gallons per month, or 8
times as much as average user — are not fined for their
unreasonable and wasteful use of water. Although it’s
not known exactly how many excessive water users
there are across the state, at least 365 households have
been identified that use over 1 million gallons of water
a year.

In Los Angeles alone, at least 92 households used 4.2
million gallons in one year, an amount that could
supply enough water for at least 30 families. At least
73 households used more than 3 million gallons in a
year and 14 households used more than 6 million
gallons in a year. One household used over 12 million
gallons in one year. While current law shields the
identity of these excessive water users, protecting them
from the state’s and local water supplier’s efforts to
encourage people to use less water, it’s known that
most are located in affluent areas such as Beverly Hills
and Brentwood in Los Angeles, La Jolla in San Diego,
and Lafayette and Danville in the Bay Area.

Most water suppliers and their residents have been able
to meet their established water conservation goals and
as a result, the 25% statewide water use reduction goal
has been met for four straight months. But while the
state has so far achieved its conservation goal, only
one local water supplier — the East Bay Municipal
Utility District (EBMUD) — has established a policy to
go after excessive water users. EBMUD has identified
over 1,000 homes that meet their definition of
excessive water use, which is about 1,000 gallons per
day, four times the average use EBMUD’s service
area. EBMUD imposes fines for exceeding the limit
and, in accordance with existing law, also publicly
discloses who the excessive users are. The highest user
in EBMUD’s service territory used over 11,000
gallons a day.

The policy seems to be working. According to
EBMUD, 2/3 of homes initially identified as excessive
users have cut their water use by 20%. In some
instances, the identification of excessive users helped

those wusers identify leaks that were previously
undetected. EBMUD noted that other factors, such as
cooler weather, may have contributed to the water use
reduction.

THE SOLUTION

During the worst drought in recorded history, SB 814
is intended to prevent the unreasonable use or the
waste of water to protect water resources in the interest
of the people and for the public welfare. SB 814 will
require both public and private urban retail water
suppliers — agencies that directly provide potable
municipal water to more than 3,000 users — to levy
fines against excessive water users. Specifically:

e The bill prohibits excessive water use and requires
water suppliers to assess a penalty of at least $500
on residential water customers for every hundred
cubic feet (748 gallons) used above the excessive
use definition.

e Urban retail water suppliers will be required to
establish an ordinance or rule (or amend an
existing ordinance or rule), to create a definition of
excessive use based on local conditions, including,
but not limited to, average daily water use, full-
time occupancy of residences, amount of
landscaped land on a  property, the
evapotranspiration rate, and seasonal changes in
the weather.

e The fines will be assessed on a residential
customer’s regular bill. Each water supplier will be
required to have a process for non-payment that
must be consistent with each water supplier’s
existing process for customer non-payment,
including, but not limited to, past due penalties,
discontinuing water service, or placing a lien on a
customer’s property.

e Every water supplier will be required to have an
appeal process for assessed fines. In order to be
considered for an appeal, a customer must
demonstrate that their use of water did not violate
the excessive use ordinance or rule, or that there
was a demonstrable leak, that the water was used
for a bona fide medical reason, or for any other
reasons that a water supplier might decide are
reasonable considerations for the basis of an
appeal.



e Users who are deemed to be using water to excess FOR MORE INFORMATION

will have their usage information publicly Patrick Welch — 651-4013 — patrick.welch@sen.ca.gov
disclosed by their water supplier, consistent with

the state’s efforts to identify people who violate
water conservation rules.

e The bill will only take effect when the Governor
has declared a state of emergency based on drought
conditions.

SUPPORT
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CRESCENTA VALLEY WATER DISTRICT

BOARD OF DIRECTORS - STAFF REPORT
Action Item No. 7

To: Honorable President and Members of the Board of Directors February 2, 2016
From: Ron L. Mitchell — Secretary-Treasurer

Subject: Discussion Regarding Signs on District Property

ACTION ITEM:

1. Discussion Regarding Signs on District Property — Discussion regarding signs posted on
District property in violation of Section 12.10 of the Rules and Regulations.

BACKGROUND:

The District owns and maintains several reservoir and well sites throughout the District and
periodically signs are placed on the fencing surrounding these sites. Most of these signs are placed
without the District’s permission.

The District does have a policy regarding the posting of signs as shown under Section 12.10 of the
Rules & Regulations:

12.10: POSTING OF SIGNS OR NOTICES

It is the District’s desire to maintain all its facilities for a professional, clean, and
uncluttered appearance. Therefore, any public posting of signs or other notices on
District property is prohibited. Such signs or notices found in violation of this
policy will be removed and disposed of by District staff. Appropriate District
signs or notices required by law are authorized.

President Erickson has indicated that he has received comments about signs posted at the Ordunio
Reservoir site (Lowell & Honolulu) and asked that this item be placed on the agenda for discussion by
the Board. In the past Mr. Erdman had brought to the Board a request from the Robbin’s Nest
preschool to place a sign on the site during their enrollment period and the Board has been agreeable.
There have been no requests recently to place signs at this site and any signs currently posted are in
violation of the District’s policy.

RECOMMENDATION:

Staff feels the existing policy is very clear and recommends that any signs posted without permission
of the Board or General Manager be removed immediately from any District site by our crews as they
travel throughout the District doing their assigned duties.

Prepared by: Submitted by:
Ron L. Mitchell Thomas A. Love
Secretary-Treasurer General Manager
Attachments:

g:\management\board meeting staff reports\2016\02-02-16 board memo - Signs on District Property..docx















CRESCENTA VALLEY WATER DISTRICT

BOARD OF DIRECTORS - STAFF REPORT
February 2, 2016

Staff Report
To: Honorable President and Members of the Board of Directors
From: David S. Gould. P.E. — District Engineer
Subject: District Engineer — Staff Report
1. Water Production Report
e January 1 — 31 — Water Production — 55%/ 45% split — 45.2 MG for the time period.
Average use — 19.3% less than 2015 and 27.1% less than 5-yr average
SWRCB Conservation — 29.9% less than June 2013 — Feb 2014 period
2. Rainfall Update
. 3.78” for January 2015
. Rainfall total for Rainfall Year 2015/16 — 5.77"
3. Report on Engineering

e CIP Projects
0 Ocean View Chlorination Project
= Building - Mobilization — Early February 2016
0 Pipeline Projects
= Award of Contract
0 Well 16 — Pipeline & Building
= Building & Facilities
= Building complete
= Electrical and Pump to be install Week of Feb 1, 2016
= Finalizing Approval from Department of Drinking Water
= Dedication Ceremony — February 17, 2016?77

0 Pickens Canyon Slope Repair
= Brush Clearance — Complete
* Signed Contract - $43,131
= Start construction Week of Feb. 8, 2016

0 Wastewater Lift Station — Emergency Electrical Generator
= Bid opening date: Feb. 24, 2016

e Water and Wastewater Cost of Service Study

o Discussion at Board Meeting
e Nitrate Removal Treatment Facility at Well 2 Project

= 50% technical memorandum by March 4, 2016
= Additional Grant information due by Feb. 11, 2016

e Crescenta Valley County Park Stormwater Recharge Facility Study
= No Report

e ULARA
= Administration Committee - January 20, 2016

e La Canada Flintridge — Water Committee
= No Report
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District Engineer — Staff Report
February 2, 2016

e Water Meter Replacement Program
= FY 15/16 water meter replacement program — Replaced 432 meters to date

4. Report on Administrative and Field Operations

e Wells - Status
= Well production capacity averaging 2.0 MGD for January

5. Field Maintenance & Operations —Jan 16 — 31, 2016

= Reservoir Site Assessment
= Complete Reservoir site assessments

=  Water Lateral Leaks & Repairs
= 3045 Hopeton = 6026 Canyonside

= 2819 Stevens = 2416 Montrose

= 4906 La Crescenta

=  Fire Hydrant Repair
= No Report

=  Water Main Leaks
= 3100 Block of Montrose

=  Reservoir Maintenance
= No Report

= Sewer Maintenance

= 4500-5200 Blocks of Ramsdell
5100 Block of Cloud
2900 - 3100 Blocks of Frances

5100 Block of Daver & Parham
2900 Block of Foothill

2900 - 3000 Blocks of Gertrude
2900 - 3000 Blocks of Henrietta,
2800 - 2900 Blocks of Brookhill

2900 Block of Harmony
2900 Block of Franklin & Mary

G:\Engineering\Eng Board Report\2016\020216 Eng & Ops Staff Report.docx



CRESCENTA VALLEY WATER DISTRICT

Well Production:
Gravity Production:
Purchased Water:

FMWOD:

City of Glendale:

TOTAL:

Glenwood Nitrate Water

Reclamation Plant:*

WATER PRODUCTION REPORT

January 1 - January 31, 2016

42,354,948
1,230,000

35,577,875
0

79,162,823

242.93

12,415,877

Gals
Gals

Gals
Gals

Gals
ac-ft

% GW

% Import

*Included in Well Production

55%

45%

WATER DEMAND COMPARISON

. . Average Daily | Percentage
Average Daily Usage (gals Current Period Change
9 y ge (gals) 9 Usage (gals) Change
January 1, 2016 - January 31, 2016 2,553,639
January 1, 2015 - January 31, 2015 3,163,134 -19.3%
5-yr Average - January 2011 - 2015 3,500,891 -27.1%
SWRCB CONSERVATION REGULATIONS 3.207.377
June 1, 2015 through Feb 29, 2016
BASELINE CONSERVATION 4,576,687 29.9%
June 1, 2013 through Feb 28, 2014
RAINFALL: January 1 - January 31, 2016 3.78"
Season-To-Date: 5.77"
Groundwater Production Purchased Water Production FMWD

2015/16 Fiscal Year Water Production

Water Rights

Tier 2 Allocation

Water Supply Allocation Plan

Actual Total Projected Imported Imported
Water Total Water WeII. Water Month Water
Month . . Month Production Month . (July 15 - .
Production | Production (ac-ft) Production June 16) Production

(ac-ft) (ac-ft) (ac-ft) (ac-ft)
July 315 380 October 143 January* 109 July 161
August 344 360 November 149 February August 176
September 296 345 December 145 March September 151
October 301 315 January* 134 April October 158
November 289 265 February May November 140
December 281 265 March June December 136
January* 243 265 April July January* 109
February 265 May August February 60
March 310 June September March 65
April 335 July October April 80
May 365 August November May 100
June 375 September December June 110

Total to Date 2,069 2,195 Total to Date 571 Total to Date 109 Total to Date 1,446

Projected 3,719 3,845 Water Rights 3,294 Tier 2 2,154 WSAP 2,009

% of Projected 53.8% 57.1% % of Rights 17% % of Allocation 5% % of Allocation 72%
Remaining 1,776 1,650 Remaining 2,723 Remaining 2,045 Remaining 563

NOTE:

1) Blue Numbers - Estimate Total Water Production




Monthly Rainfall - 1970/71 - 2015/16 (Oct.- Jan.)
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