
CRESCENTA VALLEY WATER DISTRICT 
2700 Foothill Boulevard 
La Crescenta, California 

Agenda for the 
Regular Meeting of the Board of Directors 

of the Crescenta Valley Water District 
to be held on September 11, 2018 at 7:00 p.m. 

Posted: September 7, 2018 at 3:00 p.m. 
Any written materials distributed to the Board in connection with this agenda will be made 
available at the same time for public inspection at the District office located at the above address. 

Call to Order and Determination of Quorum 

Pledge of Allegiance 

Adoption of Agenda 

Public Comments 
At this time the public shall have an opportunity to comment on any non-agenda item relevant to 
the subject matter jurisdiction of the Board. This opportunity is non-transferable and speakers 
are limited to one three (3) minute comment. 
Foothill Municipal Water District Report 

1. Report on activities at Foothill Municipal Water District.  

Consent Calendar 
1. Consideration and approval of the Minutes of the Adjourned Regular Meeting on 

August 28, 2018. 
2. Consideration of attendance at the ACWA Fall Conference to be held November 27-30, 

2018 in San Diego, CA. 

Action Calendar 
The public shall have an opportunity to comment on any action item as each item is considered by the 
Board prior to action being taken. This opportunity is non-transferable and speakers are limited to one 
two (2) minute comment. 

1. Appeal of a High Water Bill – Consideration and possible action to grant a request for 
relief from a high water bill by Lance & Kristina Luckey at 4650 Marellen.  

2. TTHM Study- Disinfection Process Upgrades, Project E-995 - Discussion and 
update of CVWD’s TTHM study and disinfection process upgrades. 

Information Items 

Written Communications to District/Board of Directors 

General Manager’s Report 

Attorney Report 
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Reports of Committees 

• Engineering Committee   

• Finance Committee 

• Employee Relations Committee 

• Policy Committee 

• Community Relations/Water Conservation Committee 

• Emergency Planning Committee 
Director’s Oral Reports 

Report on issues, meetings, or activities attended by Directors. 

Closed Session 
Conference with Legal Counsel – Existing Litigation (Section 54956.9(d)(1) 
o PLA BKK Working Group v. 1700 Santa Fe Ltd et al, 2:18-CV-05810-MWF (CD California) 

Board Members' Request for Future Agenda Items 

Adjournment 
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CRESCENTA VALLEY WATER DISTRICT 

ADJOURNED REGULAR MEETING, BOARD OF DIRECTORS 
August 28, 2018 

Pursuant to the order of the Board of Directors of the Crescenta Valley Water District, made at the 
Regular Meeting on August 14, 2018, an Adjourned Regular Meeting was held on August 28, 2018, at 
7:00 p.m. at the District office at 2700 Foothill Blvd., La Crescenta, California, with President James D. 
Bodnar presiding.  
 
At roll call, the following Directors and staff members were present: 
 
Directors:                       James D. Bodnar  
             Michael L. Claessens 
             Kerry D. Erickson 
             Kenneth R. Putnam  
             Judy L. Tejeda  
 

Attorney:                       Dominic Nunneri 
General Manager:                      Nem Ochoa 
Secretary-Treasurer:                     Ron L. Mitchell  
District Engineer:                      David S. Gould  
 
Others Present:                       Mark Hass, IT Manager 
                       Christy Scott, Program Specialist 
                                                                   Wendy Holloway, Customer Service Supervisor 
            James Lee, Finance & Accounting Manager 
            Dennis Maxwell, Operation & Maintenance Manager 
                                           Brook Yared, Senior Engineer 
            Richard Atwater, FMWD Director  
            Issam Najm, PH.D., P.E.               
                                         
PLEDGE OF ALLEGIANCE 
President Bodnar opened the meeting by asking Director Putnam to lead the Directors and staff in reciting 
the Pledge of Allegiance. 
 
ADOPTION OF AGENDA 
It was moved by Director Tejeda, seconded by Director Claessens and carried by a 5-0 vote that the 
Agenda for the Adjourned Regular Meeting of August 28, 2018 be adopted as presented.  
 
PUBLIC COMMENTS - None 
 
FOOTHILL MUNICIPAL WATER DISTRICT REPORT – Mr. Richard Atwater reported on the 
FMWD Board Meeting held on August 27, 2018.  They have started negotiating with AFSCME Local 
1902 for the operators.  Also, they are advertising for the Chief Operator position.  MWD will be meeting 
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in Sacramento for the design of the Tunnel project.  Frank Colcord will be the new Director for the La 
Crescenta area in December and will be replacing Kathy Ross. 
 
CONSENT CALENDAR 

It was moved by Director Claessens, seconded by Director Tejeda and carried by a 5-0 vote to 
approve the Minutes of the Regular Board Meeting held on August 14, 2018. 
 
ACTION CALENDAR 
 
TTHM Mitigation and Chloramine Conversion, Project E-995 – Mr. Ochoa reported that at the last 
Board meeting, the discussion was on the TTHM’s issue and staff retained the services of Dr. Issam Najm 
who presented his summary of his initial findings.  Staff has been working the last two weeks in preparing 
the following actions items with the help from Dr. Najm and CV Strategies. We have been working on a 
brochure to send to the customers and are preparing special notifications for businesses, such as pet stores, 
schools, and centers that provide dialysis treatment.  Dr. Najm has prepared a proposal that includes the 
TTHM’s mitigation option decision tree that lays out a course of action, develops a nitrification 
monitoring and control plan, conduct staff training on chloramine chemistry and nitrification, develop 
chloramine boosting plan and calculator, participate in two (2) public meetings and three (3) Board 
meetings, permitting support with DDW, assist with startup of chloramine conversion activities, and 
develop 30% design of ammonia feed systems.  Dr. Najm discussed the mitigation and plan schedule, the 
operational changes and the chloramine conversion.  He also discussed the timeline and decision criteria. 
 
Following discussion: 
 
It was moved by Director Putnam, seconded by Director Tejeda and carried by a 5-0 vote to 
authorize the General Manager to enter into an agreement with Water Quality & Treatment 
Solutions, Inc. (WQTS) to provide technical support services for TTHM mitigation, assistance on 
public notification, and chloramine conversion at a cost of $99,980 and establish a contingency 
amount of $9,980 (10% of contract) to cover the cost of additional work. 
 
Schedule of Cost Recovery for Use of District Labor/Equipment – Mr. Mitchell reported staff met 
with the Finance Committee to discuss updating the District’s hourly cost recovery schedule for use of 
District labor and equipment.  A four step process was undertaken to quantify the appropriate level of cost 
to be recovered, including the need to calculate the impacted hourly cost of personnel, determine a 
reasonable hourly rental cost for equipment, corroborate findings with the Construction Supervisor, and 
compare cost recovery levels to outside agencies for reasonableness.  Although the cost recovery for most 
equipment rentals are proposed to decrease, overall cost recovery is projected to increase based on labor 
costs significantly outweighing equipment costs.  The estimated additional cost recovery from applying 
the currently proposed schedule to FY 2017-18 constructions jobs is ~ $59,000.  Staff recommends that 
the Board adopts the updated schedule for cost recovery and will bring this item back to the Board each 
year with the updated cost. 
 
Following discussion: 
 
It was moved by Director Claessens, seconded by Director Tejeda and carried by a 5-0 vote to 
approve updated schedule of cost recovery for use of District labor/equipment for developer 
projects. 
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 INFORMATION ITEMS – The Washington Post:  Businesses beg for tariff relief as trade war with 
China rolls on. 
 
WRITTEN COMMUNICATIONS TO DISTRICT – None. 
   
REPORTS OF PERSONNEL 
 
GENERAL MANAGER – Mr. Ochoa reported on several meetings that he attended.  On August 23rd 
there was an all-hand meeting/pancake breakfast at the plant facility.  The manager’s prepared breakfast 
for the employee’s and it was a good experience.  Management wanted to thank employees for all their 
hard work.  Also, we have worked 1,536 days without a lost time accident.   
 
Mr. Mitchell reported on the Cash and Investments as of August 24, 2018, and presented the Directors 
Stipend Report. 
 
ATTORNEY – No Report 
 
REPORTS OF COMMITTEES 
Engineering Committee – Mr. Gould reported that the Committee met on August 24, 2018 and discussed 
the TTHM’s study and upgrade to the disinfection systems and the chloramine conversion. 
Finance Committee – Director Bodnar reported that the Committee had not met; however, a meeting will 
be scheduled as needed. 
Employee Relations Committee – Director Erickson reported that the Committee had not met; however, 
a meeting will be scheduled as needed. 
Policy Committee – Director Tejeda reported that the Committee had not met; however, a meeting will 
be scheduled as needed. 
Community Relations/Water Conservation Committee – Director Claessens reported that the 
Committee met on August 28, 2018 and discussed retaining CV Strategies to develop and implement an 
Outreach Plan with District customers and stakeholders. 
Emergency Planning Committee – Director Claessens reported that the Committee had not met; 
however a meeting will be scheduled as needed. 
Executive Committee – Director Bodnar reported that the Committee had not met; however, a meeting 
will be scheduled as needed. 

 
DIRECTORS ORAL REPORTS 
 
Director Bodnar reported he attended the AWWA Water seminar on August 22nd, and was pleased to see 
several CVWD staff there and encourages continued education.  He attended classes on Chloramination, 
nitrification, main breaks and emergency preparedness. 
 
Director Claessens reported he attended the CVTC meeting last Thursday and said that Nem Ochoa 
brought the section of the 16” pipe that was damaged and explained what had happened.  It was a good 
visual aid and a good presentation.    
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Director Tejeda – No Report 
 
Director Putnam – No Report 
 
Director Erickson – No Report 
 
ADJOURNMENT  

There being no other business to come before the Board, at 7:50 p.m.it was moved by Director Claessens, 
seconded by Director Erickson and carried by a 5-0 vote that the meeting be adjourned to September 11, 
2018, at 7:00 p.m. 
 
APPROVED 
 
 
________________________________                       ________________________________ 
James D. Bodnar                                                            Ron L. Mitchell 
President          Secretary-Treasurer  



ACWA JPIA - MONDAY, NOV. 26
8:30 – 10:00 AM
•	 ACWA JPIA Program Committee
10:15 – 11:15 AM
•	 ACWA JPIA Executive Committee
1:30 – 4:00 PM
•	 ACWA JPIA Board of Directors
4:00 – 5:00 PM
•	 ACWA JPIA Town Hall
5:00 – 6:00 PM
•	 ACWA JPIA Reception

TUESDAY, NOV. 27
8:00 AM – 9:45 AM
•	 Agriculture Committee
8:00 AM – 6:00 PM
•	 Registration
8:30 AM – Noon 
•	 ACWA JPIA Seminars
9:00 AM – 4:00 PM 
•	 Legal Affairs Committee CLE  

Spring Workshop
10:00 – 11:45 AM
•	 Groundwater Committee
•	 Local Government Committee
11:00 AM – Noon
•	 Outreach Task Force
Noon – 2:00 PM
•	 ACWA 101 & Luncheon
•	 Committee Lunch Break 
1:00 – 2:45 PM
•	 Energy Committee
•	 Finance Committee
•	 Scholarship & Awards Subcommittee
•	 Water Management Committee
1:30 – 3:30 PM
•	 ACWA JPIA: Sexual Harassment 

Prevention for Board Members & 
Managers (AB 1825)

3:00 – 4:45 PM
•	 Communications Committee
•	 Federal Affairs Committee
•	 Membership Committee
•	 Water Quality Committee
5:00 – 6:30 PM
•	 Welcome Reception in the Exhibit Hall

WEDNESDAY, NOV. 28
7:30 AM –  5 PM
•	 Registration
8:00 – 9:45 AM
•	 Opening Breakfast (Ticket Required)
8:30 AM – Noon & 1:30 – 5:00 PM
•	 Exhibit Hall
10:00 – 11:30 AM
•	 Attorneys Program
•	 Energy Committee Program
•	 Exhibitor Demos
•	 Finance Program
•	 Region Issue Forum
•	 Statewide Issue Forum
•	 Water Industry Trends Program
11:30 – 11:45 AM 
•	 Networking in the Exhibit Hall
11:45 AM – 1:45 PM
•	 General Session Luncheon (Ticket 

Required)
2:00 – 3:15 PM
•	 Attorneys Program
•	 Communications Committee Program
•	 Energy Committee Program
•	 Exhibitor Case Study
•	 Region Program
•	 Statewide Issue Forum
•	 Water Industry Trends Program
3:30 – 4:45 PM
•	 Aquatic Resources Subcommittee
•	 Exhibitor Case Study
•	 Finance Program
•	 Local Government Committee
•	 Statewide Issue Forums
•	 Water Industry Trends Program

3:30 – 5:30 PM
•	 Legal Affairs Committee

5:00 – 6:00 PM
•	 Prize Drawing Fiesta Night in the  

Exhibit Hall

5:30 – 7:00 PM 
•	 CalDesal Hosted Mixer
•	 CH2M Hosted Reception

THURSDAY, NOV. 29
7:30 AM –  4 PM
•	 Registration

7:45 – 9:15 AM
•  Regions 1–5 Membership Meetings

8:00 AM – Noon
•	 Exhibit Hall
8:00 – 9:15 AM
•	 Networking Continental Breakfast,  

Exhibit Hall (Ticket Required) 
9:30 – 11:00 AM
•	 Attorneys Program
•	 Exhibitor Demos
•	 Finance Program
•	 Region Issue Forum
•	 Statewide Issue Forum
9:30 - 11:45 AM
•	 Ethics Training (AB 1234) - Limited 

Seating
11:00 – 11:30 AM
•	 Prize Drawings in the Exhibit Hall
11:45 AM – 1:45 PM
•	 General Session Luncheon (Ticket 

Required)
2:00 – 3:15 PM
•	 Attorneys Program
•	 Exhibitor Case Studies
•	 Federal Issues Forum
•	 Town Hall
•	 Water Industry Trends Program
3:30 – 5 PM
•	 Regions 6–10 Membership Meetings
6:00 – 7:00 PM
•	 Outreach Reception 
7:00 – 10:00 PM
•	 Dinner & Entertainment (Ticket 

Required)

FRIDAY, NOV. 30 
8:00 – 9:30 AM
•	 Registration
8:30 – 10:00 AM
•	 ACWA’s Hans Doe Past Presidents’ 

Breakfast in Partnership with ACWA 
JPIA  (Ticket Required)

OTHER EVENTS
TUESDAY, NOV. 27
7:00 AM –  4 PM
•	 ACWA Fall Conference Golf 

Tournament

THURSDAY, NOV. 29
6:45 – 8:30 AM
•	 San Joaquin Valley Agricultural Water 

Committee

Last modified:  June 5, 2018

ACWA 2018 Fall Conference & Exhibition
PRELIMINARY AGENDA
November 27–30, 2018  •  San Diego

All conference programs are subject to change.



REGISTER ONLINE
Register online by November 9, 2018 at www.acwa.com to take advantage of the advance pricing.

REGISTER ON SOMEONE’S BEHALF
Select from a list of people affiliated with your company in your account. If the registrant is not listed, you will need to 
create a Portal profile for the registrant before registering.

REGISTRATION, MEALS AND HOTEL PRICING SHEET

ACWA 2018 Fall Conference & Exhibition
November 27 – 30, 2018 | Manchester Grand Hyatt San Diego

REGISTRATION OPTIONS
Advantage pricing applies to ACWA public agency members, associates & affiliates. 
Standard pricing applies to non-members of ACWA.

ADVANCE 
DEADLINE: 11/9/18

ONSITE

ADVANTAGE STANDARD ADVANTAGE STANDARD

Full Conference Registration & Meals Package $699 N/A N/A N/A

Full Conference Registration Only (meals sold separately) $555 $830 $575 $850

One-Day Conference Registration (meals sold separately) 
Wednesday: Registration includes Welcome Reception on Tuesday evening  —OR— 
Thursday: Registration includes ability to purchase a ticket for Friday breakfast

$320 $470 $340 $490

Guest Conference Registration (meals sold separately) 
Guest registration is not  available to anyone with a professional reason to attend. $45 $45 $45 $45

MEAL FUNCTIONS ADVANCE ONSITE

Wednesday Opening Breakfast – November 28 $45 $50

Wednesday Luncheon – November 28 $50 $55

Thursday Networking Continental Breakfast – November 29 $35 $40

Thursday Luncheon – November 29 $50 $55

Thursday Dinner – November 29 $65 $70

Friday Breakfast – November 30 $45 $50

HOTEL INFORMATION

You must be registered for the ACWA conference in order to receive hotel reservation information and conference special room 
rate. Conference special rate is available August 20 – November 5, based on availability.

HOTEL
Manchester Grand Hyatt San Diego 
1 Market Place, San Diego, CA 92101

ROOM RATES
Single/Double $199 per night*
* Subject to the following taxes & fees:  
2.0% SD TMD, $0.65 CA Tourism Assessment Fee and 10.5% Occupancy Tax

Deadline for group rate is November 5, 2018

IMPORTANT DATES
For those registering for conference prior to August 20,  
hotel information will be provided via e-mail on August 20.

For those registering for conference from August 20 to  
November 5, your confirmation e-mail will include hotel 
reservation information and an opportunity to receive a 
conference special hotel rate.

Cancellation deadline: November 9, 2018 4:30 p.m. (PST)
Conference terms and conditions available at acwa.com in the event section.

QUESTIONS? 
Contact us at (888) 666-2292



CRESCENTA VALLEY WATER DISTRICT 
BOARD OF DIRECTORS - STAFF REPORT 

Action Item No.1 
To: Honorable President and Members of the Board of Directors September 11, 2018 

From: Ron L. Mitchell – Secretary-Treasurer 
Subject: Appeal of a High Water Bill  
 
ACTION ITEM: 

1. Appeal of a High Water Bill – Consideration and possible action to grant a request for relief from 
a high water bill by Lance & Kristina Luckey at 4650 Marellen Place. 

BACKGROUND: 
Lance and Kristina Luckey are the owners of the property located at 4650 Marellen Place since 1993.  Their 
average usage for this period is 26 units with a high of 35 units in 2017.  While reading the meter for the August 
15, 2018 billing period, staff discovered that 8.14 gpm was going through the meter with a total usage of 
345,000 gallons. On August 20, 2018 the meter reader informed the office of the leak and he was requested to 
turn off the meter and place a door hanger at the property to let the owners know that the water was off.  Later 
that evening the owners contacted the stand-by personnel and asked to have the water turned back on.  The 
serviceman was able to help the customer isolate the leak to an irrigation line. 
On August 21, 2018, Lance and Kristina Luckey came into the office and Wendy Holloway explained to them 
what we had found.  She also provided them a download of the meter that showed the leak started on July 23, 
2018 and ran until the water was shutoff on August 20th.   
On August 23, 2018, Mrs. Luckey brought a letter to the office requesting an adjustment on their account. She 
explained that they spend a lot of time in the kitchen which faces the patio and could not see evidence of a leak 
or hear water running.  They followed the line the service man shut off and narrowed the problem to a 
galvanized supply line that ran between two sprinklers under the backyard cement patio. To remedy the 
problem, they have capped off the irrigation line at the front of the house. Staff sent out a service request to 
verify the leak had been fixed and granted the $300.00 maximum adjustment they are allowed to give. 
On August 29, 2018 Mrs. Luckey brought in a letter requesting for the Board’s consideration for a further 
adjustment which is included in this report packet.   
In similar situations, the Board has directed staff to recalculate the bill in question by charging only tier 2 rates 
for all usage over the average consumption for that period.  If staff uses that same methodology the average 
consumption for the August billing period for this account is 26.  Total consumption was 345 units which means 
the extra 319 units would be billed at tier 2.  Staff has prepared a “Recalculated Statement” which shows the 
billing for the period would be $2,731.36 instead of the $3,969.08 that was billed, or a difference of $1,237.72.  
Staff has already applied a $300.00 adjustment to the account so the additional credit would be $937.72 if the 
Board were to choose this solution.  

RECOMMENDATION: 

Staff recommends granting the request to recalculate the excess water usage at tier 2 rates for this account to be 
consistent with recent Board actions and to consider either a two or three-year amortization period for Lance and 
Kristin Luckey if they so choose. 

 
Prepared by: Submitted by: 
 

 
 

_______________________________ _____________________________   
Ron L. Mitchell Nem Ochoa, P.E.   
Secretary-Treasurer General Manager   
 
Attachments: 
g:\management\board meeting staff reports\2018\09-11-18 board memo - relief request 4650 Marellen.docx 





























CRESCENTA VALLEY WATER DISTRICT  
BOARD OF DIRECTORS - STAFF REPORT 

Action Item No. 2 
To: Honorable President and Members of the Board of Directors September 11, 2018 

From: David S. Gould. P.E. – District Engineer  
Subject: TTM Mitigation and Disinfection Process Upgrades, Project E-995 
 

ACTION ITEM: 
TTHM Mitigation and Disinfection Process Upgrades, Project E-995 - Discussion and update 
of CVWD’s TTHM study and disinfection process upgrades. 

BACKGROUND: 
The District uses chlorine as a disinfectant to treat drinking water. Chlorine can create disinfection by-
products during treatment, known as total Trihalomethanes or TTHMs, as it reacts with naturally 
occurring organic matter in untreated water from imported water supplied by FMWD/MWD from 
either the Colorado River (CRW) or the State Water Project (SWP). SWP water has a higher 
concentration of organic materials than CRW water. The District typically uses a blend of 60 percent 
groundwater and 40 percent imported water to meet customer demands 
CVWD has seen a steady rise in the concentration of TTHMs because CVWD is using more imported 
water as groundwater levels have not yet recovered from the latest drought.  The typical water supply 
blend for CVWD is 60% groundwater and 40% imported water. The water supply blend is now closer 
to 30 percent groundwater and 70 percent imported water. The increase in imported water, coupled 
with the additional chlorine required to maintain chlorine residual in the system, has led to an increase 
in TTHMs in the distribution system. 
Past Board Actions: 
• August 14, 2018 – discussion of TTHM’s and presentation from Dr. Issam Najm of WQTS on 

TTMs and Chloramines.  Staff awarded a $10,000 consulting services contract to WQTS for 
initial study and evaluation. 

• August 28, 2018 – contract awarded to WQTS to lay out a course of action for chloramine 
conversion, public outreach, participation in public meetings, on-site staff and operator training, 
Department of Drinking Water (DDW) permitting support, development of necessary mitigation 
plans, and preparation of 30% design plans (and specifications) to achieve the disinfection 
process upgrades.  Directed staff to solicit a design-build contract to accelerate the construction 
of the disinfection process upgrades. Carollo Engineers, currently a sub-consultant of WQTS. 

DISCUSSION: 
The following is an update of tasks completed by staff and consultants: 
• August 22, 2018 – Met with Nicole Blute from Hazen and Sawyer (Hazen) to discuss evaluation 

of operational changes to minimize formation of TTHMs. 
• August 28, 2018 – Awarded a consulting contact of $9,971 to Hazen to perform bench testing of 

CVWD’s source water in a lab to determine proper breakpoint chlorination and formation of 
TTHMs. 

• August 29, 2018 – Conference call with Aqua Metrology Systems to discuss leasing on-line 
TTHM monitoring equipment. 

• August 30, 2018 – Kick off meeting with Hazen to coordination water sampling on Sept. 4, 2018 



Page 2 
Action Item No. 2 

September 11, 2018 

• September 5, 2018 – Finalized brochure and list of frequently asked questions with staff, WQTS 
and CV Strategies.  Also, prepared letters for direct mailing to local business, pet shops and 
schools.  Printer to mail out brochures by September 7, 2018 and should arrive at customers by 
September 10, 2018. 

• Staff prepared website information that will be available on September 10, 2018.  Also, prepared 
a press release to be sent to CV Weekly and Glendale Newspress by September 12, 2018 

• September 6, 2018 – Staff met with WQTS, Carollo Engineering and Olsson Construction to 
review the scope of work design and installation of the chloramination system and a site visit. 

• Operational changes over the last two weeks including reducing chlorine levels for breakpoint 
chlorination, reducing water age in the reservoirs and monitoring chlorine levels in the 
distribution system. 

• TTHM sampling on August 28 and September 4 showed a small reduction in TTHM levels.  
Staff increased the TTHM sampling frequency to every 3 days in lieu of every week to get a 
better understanding of TTHM formation in the system. 

The following is list of tasks planned for the next three (3) weeks by staff and consultants: 
• September 11, 2018 – Office and field staff training on the use of chloramines and anticipated 

questions from the community 
• September 15, 2018 – Public workshop at the Glenwood Plant 
• September 19, 2018 – Proposal due from WQTS and Carollo Engineers for design/build of 

chloramination system 
• September 19, 2018 – System Operations training for conversion to chloramines and preventing 

nitrification of reservoirs 
• September 20, 2018 – attendance at AWWA –CA-NV Section - chloramines, colorimeters and 

sample collection workshop 
• September 10 – 21, 2018 – Continue operational changes and TTHM sampling to meet the goal 

of 64 ug/L before October 1, 2018 
• WQTS and staff working on Nitrification Monitoring & Control Plan for submittal to DDW. 
• Hazen and staff reviewing results of bench testing for breakpoint chlorination for possible 

operational changes. 

RECOMMENDATION: 
Staff will continue keeping the Board informed on operational changes and chloramination 
conversions as shown in the TTHMs Mitigation Option Decision Tree. 
Prepared by: Submitted by: 
 
 
 
________________________ ___________________________ 
David S. Gould, P.E. Nem Ochoa 
District Engineer General Manager 
Attachments: 

1. TTHMs Mitigation Option Decision Tree 
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Figure 3 – Mitigation Option Decision Tree & Associated Schedule 
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CRESCENTA VALLEY WATER DISTRICT 
General Manager Report 

GM Report 
To: Honorable President and Members of the Board of Directors September 11, 2018 
From: Nem Ochoa, General Manager 
Subject: General Manager Report 
 
 
General Managers Report Topics: 

• GM Activities 
 
The following are some highlights in this month’s report: 

• Water Production 
• Hydrology Report 
• Engineering Projects 
• Operational Activities 
• Water Tax Status 
 

STAFFING 
 
4 employees have work anniversaries in September.  David Inman – 2 years, Peter Hilke – 6 years, 
Brook Yared – 11 years, Bryan Jones – 23 years 
 
As of September 7th the District has gone 1,550 Days without a lost time accident. 
 

GENERAL MANAGER ACTIVITIES 
Meetings: 
Management staff meetings   - September 4th, September 10th  
JPIA Risk Manager meeting   - September 5th  
City of Glendale meeting   - September 10th  
 
 
Submitted by: 
 

 
________________________ 
Nem Ochoa 
General Manager 



Engineering and Operations 
September 11, 2018 

Staff Report 
To: Honorable President and Members of the Board of Directors 
From: David S. Gould. P.E. – District Engineer 
Subject: Engineering & Operations – August 2018 
 

1. Water Production Report  
• August 1 – 31 - Water production – 37%/63% split – 133.0 MG for the time period 
• Average use – 4.8% greater than 2017 and 4.3% less than 5-yr average 

2. Rainfall Update 
• 0.00” for August 2018 
• Rainfall Total for Rainfall Year 2017/18 – 11.02” 

3. Report on Engineering 
• CIP Projects 
 Pipeline Project - 2700, 3000 & 3100 Blocks of Brookhill 

o Paving – Complete 
o Easement/Channel Crossing – Investigating moving services to different pressure 

zone and eliminating channel crossing 
 Encinal B – Booster Pump 

o Installation – Week of September 10, 2018 
 Oak Creek #1 & #2 Reservoir Rehabilitation 

o Oak Creek #2 - November 2018 
• Nitrate Removal Treatment Facility at Well 2 Project  
 Construction – crews working on final punch list 
 APTwater beginning testing protocol for DDW approval 
 DDW approval – November 20118 

• Crescenta Valley County Park Stormwater Recharge Facility Study 
 No Report 

• ULARA 
 No Report 

• Grant Program 
 No Report 

• Water Meter Replacement Program 
 On hold until October 2018 

4. Report on Administrative and Field Operations 
• Wells - Status 
 Well production capacity – Well 8 out of service due to motor failure  
 Well capacity reduced to 1.30 MGD 

5. Developer Jobs 
• 1490 Waltonia – 12 units  - installed by contractor 
• 2340 Montrose – 16 units – installed by CVWD 

6. Street Projects 
• New Foothill Blvd Medians – Los Angeles County 
 Complete installation of 4 new water meters 
 Construction to start shortly 
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 Pennsylvania Paving Project – City of Glendale 
 210 Freeway to Markridge Road 
 Construction to begin in October 2018 

7.  Field Maintenance & Operations – August 11, 2018 – September 7, 2018 
 Water Lateral Leaks & Repairs 

3021 Los Olivos 3122 Community 2415 Los Amigos 
5811 Edmund 3540 Encinal 2539 Mayfield 
2717 Community 4939 Briggs Ave.  
   

 Water Main Leaks 
 No Report 

 Valve Replacement 
 No Report 

 Fire Hydrant Repair 
 No Report 

 Booster Pump Maintenance 
 No Report 

 Reservoir Maintenance 
 No Report 

 Sewer Maintenance – August 11, 2018 – September 7, 2018 
 Night-time work to clean and inspect the Sewer Interceptor line through the City of 

Glendale until September 28, 2018 



39,535,005 Gals
7,311,000 Gals
1,769,800 Gals % GW 37%

               FMWD:  84,436,500 Gals
City of Glendale:  0 Gals % Import 63%

133,052,305 Gals

408.32 ac-ft
Glenwood Nitrate Water    

Reclamation Plant:*  3,047,000 *Included in Well Production

RAINFALL: August 1 - August 31, 2018 0.00"

 Season-To-Date: 11.02"

Month

Actual Total 
Water 

Production   
(ac-ft)

Projected 
Total Water 
Production   

(ac-ft)

Month Month Month
Well 

Production    
(ac-ft)

Month

Imported 
Water 

Production    
(ac-ft) 

July 407 410 October 129 January 28 January 137
August 408 405 November 111 February 24 February 163

September 390 December 129 March 27 March 113
October 380 January 132 April 25 April 162

November 320 February 102 May 25 May 165
December 300 March 107 June 23 June 189
January 270 April 116 July 23 July 256
February 273 May 116 August 22 August 259

March 305 June 122 September September
April 356 July 127 October October
May 383 August 127 November November
June 408 September December December

Total to Date 815 815 Total to Date 1,319 Total to Date 198 Total to Date 1,445
Projected 4,605 4,200 Water Rights 3,294 Tier 2 2,154

% of Projected 19.4% 19.4% % of Rights 40% % of Allocation 67%
Remaining 3,385 3,385 Remaining 1,975 Remaining 709

NOTE:
1) Blue Numbers = Estimated Water Production

2018/19 Fiscal Year Water Production WY 17/18 - Groundwater 
Production Water Rights

GWP (Well 16) Water 
Production - 2018

Purchased Water Production 
Tier 2 Allocation - 2018

August 1, 2018 - August 31, 2018 4,300,958

August 1, 2017 - August 31, 2017 4,105,819 4.8%

5-yr Average - August 2013 - 2017 4,496,200 -4.3%

Purchased Water:       

TOTAL:       

WATER DEMAND COMPARISON 
Time Period Average Daily Usage (gals) Current Period Change

CRESCENTA VALLEY WATER DISTRICT   
WATER PRODUCTION REPORT

August 1 - August 31, 2018

Well Production:       
GWP Production:       

Gravity Production:       
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Monthly Rainfall - 1970/71 - 2017/18 (Oct.- Aug.)

Monthly Avg. Rainfall 
for Aug. - 0.14"

Aug. 2018 
Rainfall - 0.00"

2017/18 Total Rainfall from
Oct.- Aug. - 11.02" 

50% Below Annual Average Rainfall

Annual Average 
Rainfall

Oct. to Aug. - 22.24"

Annual Rainfall 
Average

from
70/71 to 17/18

- 22.70"


	#1     09112018ra
	General Manager’s Report
	Closed Session
	o PLA BKK Working Group v. 1700 Santa Fe Ltd et al, 2:18-CV-05810-MWF (CD California)
	Board Members' Request for Future Agenda Items
	g:\management\agenda\regular\18-19\09112018ra.doc

	#2     Minutes 08282018am
	#3     Consent Item #2  ACWA Fall Conference
	FC18-Preliminary-Conference-Agenda
	FC18-Pricing-Sheet

	#4     Action Item #1  Board Memo - Relief request high water bill 4650 Marellen
	#4     Action Item #1  Board Memo - Relief request high water bill 4650 Marellen
	Luckey backup materials

	#5      Action Item #2 Board Memo - E-995 Disinfection Process Upgrades
	#6      09-11-18 Board Memo - GM Report
	#7      091118 Eng & Ops Staff Report

